Genie Ill v3.18.11 Software Update Install Instructions

1. Turn on and connect your Genie instrument to the computer.

2. Extract the .zip file to your computer and copy the files
“Genielll_Kernel_3_18 11 08Dec21.mot”, “Genielll_app_3_18 11 08Dec21.mot”, and
if updating from versions prior to v3.18.2 “LoadSettings.set” and “UpdateWifi.set” and
the SYSTEM folder to the Genie's drive root directory, replacing any files it asks about.
This will take a few moments.

3. On the Genie, go to Settings, Utilities, and press Update and select
"Genielll_Kernel_3 18 11 08Dec21.mot" from the file list and press the tick button. The
instrument will restart.

4. Go to Settings, Utilities and press Update and select
"Genielll_app_3_18 11 08Dec21.mot " from the file list and press the tick button. The
instrument will restart.

If the software does not move off of the logo screen, hold down on the screen and a small
pop-up menu will appear, select ‘Install’ then select
"Genielll_app_3_18 11 08Dec21.mot".

If it asks for a touchscreen calibration, do this and then try and hold down on the screen
again. The instrument will again restart after installing the file.

5. Touch the screen again. If it asks "Enter Manufacturer mode". Press No to this.

6. If updating from versions prior to v3.18.2, go to Settings, Utilities, and press update.
Select "LoadSettings.set".

7. Restart the instrument by using the soft power button in the bottom left corner of the
screen.

8. If the instrument is a MODEL: GEN3-02-02 ONLY and If updating from versions prior to
v3.18.2 Go to Settings, Utilities, and press update. Select "UpdateWifi.set".

9. Restart the instrument by using the soft power button in the bottom left corner of the
screen.

The instrument is now ready to use.



