
GENIE II FIRMWARE UPDATES

First check which versions of Firmware and FPGA are installed on your Genie.

They are shown in the bottom left hand corner of the Main Menu screen

For Versions 0.99 or earlier please contact OptiGene directly for the correct upgrade files. It 
is highly recommended to upgrade.

For Versions 1.00 and later go to the OptiGene Website and check on the Support page if 
there is a newer version of firmware available.
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Click on the link and download and save the zip file.

Open the zip file and extract the contents to a new folder.

The contents of the new folder will include this guide and the latest firmware and FPGA 
code.

If your Genie already has the latest FPGA code then you only need to upgrade the firmware 
code.

If you need to upgrade both the FPGA code and the firmware code then upgrade the FPGA 
code first, followed by the firmware code using the Genie® II software on your computer.

To install code updates, Connect your Genie® II to your computer, open the Genie® II 
software on your computer and choose software update from the options menu

Click on software update

Genie is detected and you click OK to 
accept
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Navigate to the folder where you have 
extracted the downloaded zip file and 
choose the file to upload and click send

The file will be uploaded.  

Genie® II will only restart after installation of a firmware file has completed. 

It will not restart if an FPGA file has been uploaded. 

The new FPGA code will show on the Main Menu upon a Genie® II restart.
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